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SMB cash flow challenges

“SMBs are often left waiting for payment, with only 33% reporting they get paid 
immediately (mostly those selling goods in-person)”

“12% report they have come to expect it will usually take one month or longer 
after requesting payment to collect from customers”

“10% of respondents say they have had to chase down a customer payment for 
181 days or longer”

“Small business owners are making frequent trips to the bank - 58% of survey 
respondents visit their bank on a daily or weekly basis to deposit cash or checks”

Presenter
Presentation Notes
Source: https://www.prnewswire.com/news-releases/wepay-survey-reveals-smbs-struggle-with-cash-flow-management-customer-payment-fraud-300458778.html

This survey was conducted in April 2017 by Survata, an independent research firm, on behalf of WePay. Survata completed 505 online interviews with US-based small business owners and operators. 
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Why create Authorize.Net Invoicing? 
Quite simply, our Partners and Merchants have asked for it

What is Authorize.Net Invoicing?
Convenient & Secure alternative to Cash and Checks

Presenter
Presentation Notes
Invoicing with Authorize.Net gives businesses a simple, fast and free option to bill any of their customers with an email address and accept digital payment securely online, even from mobile devices. Invoices and payments are tracked through the Authorize.Net portal together with all other payment activity. Invoicing is a native feature on the Authorize.Net platform that works out of the box with no additional customization required.
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Five reasons to use online invoicing

Improved 
Business 

Productivity

Quicker 
Customer 
Payments

Reduced 
Operational 

Costs

Simpler Auditing 
and Records 
Management

Automated and 
environmentally 

friendly 
processes
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Presenter
Presentation Notes
Improved Business Productivity�- Manual Invoicing vs. Digital Invoicing. Save time & resources, decrease risk of errors, helps with reminders

Quicker Customer Payments
When a smb is not paid on time, they fall behind on bills, they can’t take on new projects to grow, they have to stop marketing efforts, employees may leave, and ultimately revenue is stalled. 

Reduced Operational Costs 
Consider all the costs associated with paper, postage, storage and other hard costs. There are plenty of savings to be had. 

Simpler Auditing & Records Management
Easy to access invoices anytime anywhere , Improves timeliness and level of customer service, Assists in managing overall cashflow

Automated and environmentally friendly processes
Decrease use of paper, envelopes, printing, Limits physical storage and office space needs
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Introducing: Digital Invoicing from Authorize.Net

Quick & Easy 
Payments

Responsive 
Design

Discounts

No Integration
Required

Multiple Payment 
Methods

Reporting

Receive payment within days, which 
reduces the cost and delay of getting paid 
by paper invoices

Allow customers to easily view – and pay –
from any device

Include custom discounts for any invoice

Start sending invoices without any 
development or customization

Accept both credit cards and eCheck.Net®

Review the status of every invoice, and 
resend as needed, from the invoicing 
dashboard

Send simple, no-hassle invoices to anyone with an email address – and it’s mobile friendly

Presenter
Presentation Notes
Native support
Accepts credit cards & eCheck
Store payment info
Custom discounts
Pay from any device
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Authorize.Net Invoicing Demo
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Authorize.Net Invoicing Success

• 6,099 merchants have used invoicing
• $41M Total Payment Volume
• 51K Total Transaction Volume
• Of all paid invoices, 74% are paid within 1 

day
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Convenient & Secure alternative to cash and checks

Who can Use Invoicing
• Merchants who need to send simple, no-

hassle invoices
• ‘Non e-commerce’ & merchants that use 

paper invoicing or checks/cash for 
payments 

Non-profits
Travel
Utilities
Education
Healthcare 
Municipalities
B2B

Benefits of Invoicing
• Native integration – no configuration 

required or extra, third-party software
• Free online invoicing – no extra charge or 

higher transaction fees
• Customers can easily pay from mobile 

devices
• Track invoices and payments in the merchant 

interface
• Get live support help 24x7 
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Questions?
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More solutions.
More support.
More strength to stand on.

Now you’re good to grow. 

Thank you
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